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“Quality care through innovative technology…IgeaCare” 

 
 
 
 
Seamless integration of all equipment into ONE SYSTEM: 

• ONE point of contact for all communication needs 
• Embedded call accounting and voice-mail 
• Fully integrated wireless peripherals 

 
Reduced installation requirements and cost using existing Infrastructure: 

• Line powered units eliminate the need for proprietary cabling 
 
Unsurpassed reliability and unit supervision: 

• Total system supervision and integrated battery back up (unit) ensures constant connectivity 
• Modular concept al lows for scalabil i ty and flexibil i ty (Strata CIX) 
• Secures your investment through time with Toshiba CIX equipment 
• MAC (Modify Add Change) and Strata CIX supervision/administration can be performed remotely 
 

Unprecedented solution to create new revenue stream: 
• Telephone services 
• Wireless emergency devices 
 

Non-intrusive technology and design: 
• Respects individuals' privacy without compromising security 
• Two way voice, resident reassurance that encompasses full duplex quality communication with unlimited non-

blocking speech paths 
 

The igeacom applies telephony based standards that allow your organization to provide professional and personalized 
services for your residents: 

• Unified solution and intuitive operation reduces the need for specia l ized tra ining 
• Instant two-way conversation reduces unnecessary traveling for staff 
• Embedded call escalation in the resident unit and at the Strata CIX level ensures that no call goes unanswered 

 
Optimizes efficiency/marketing through automated utility/service requests with pre-recorded messages: 

• Relieve staff from answering routine calls 
 

Wireless peripheral that can be easily relocated: 
• Wireless pull stations can easi ly be placed to adapt to the resident’s furniture placement. 

 
Extended battery life: 

• Drastical ly reduces maintenance expenses and cost of ownership over time 
 
Flexibility of individual settings (resident unit): 

• Individual room and call points assignment                     •    Escalation 
• Easily upgradeable (wireless)                                          •    Retry attempts 
• Call point priority                                                              •    Dome light scheme  

 
 

 


